
 

 

REPUBLIC OF THE MARSHALL ISLANDS 

STANDARD OPERATION PROCEDURE 

DISABILITY IDENTIFICATION CARD  

This is a SOP for the purpose of processing the Disability Identification Card for Persons with 

Disabilities cited in the Republic of the Marshall Islands refer to Senior Citizens Act 2018.  

REASONING:  

a) Establish an (SOP) – Registering, distributing, tracking benefits of the National 

Identification Card for Persons with Disabilities.  

 

b) Centralize Disability Data System for Monitoring, Evaluation and Reporting 

 

c) To empower persons with disabilities have the right to special allowances, 

benefits, and services in addition to other forms of social protection schemes 

available to the general population.  

 

d) Policy (Refer to Senior Citizens Act 2018) 

LEGISLATIVE GROUND WORK:  

The Senior Citizens Act 2018 is an act to grant benefits and privileges to Senior Citizens and 

related purposes. 

 Within this Act on the Section 102. Interpretation (1) In this Chapter, unless the 

context requires (b) “Disabilities includes a long-term physical, mental intellectual or 

sensory impairment which, in interaction with various attitudinal and environmental 

barriers, may hinder full and effective participation of a person in society on an equal 

basis.  

 

 Within this Act on the Section 106. Benefits and Privileges of Senior Citizens-

Government (1) The Government shall provide, at the minimum, twenty-five percent 

(25%) discount per month to any senior citizen for the following: 

 On medication and other essential supplies, accessories and equipment purchased 

from the Ministry of Health and Human Services.   

 On medical and dental services provided by the Ministry of Health and Human 

Services  

 On the total cost of a ticket from Air Marshall Islands, provided the tickets is in 

the name of the senior citizen to be personally used by him/her.  

 Subject to subsection 2 of this Section, on actual transportation fare for domestic 

sea and shipping vessels.  

 



 

 

 Within this Act on the Section 110. Relationship to other Acts. In addition to the 

general obligations of the Government identified 20 under the Rights of Persons with 

Disabilities Act, 2015, the Government shall also provide to any disabled persons those 

services under Section 106(1) of this Act.  

HARD EVIDENCE: 

 There are no support services or programs on standard of living and social protection to 

persons with disabilities in the Republic of the Marshall Islands.  

Requirements of Disability Identification Card: 

 All persons with disabilities as part of human diversity and humanity are qualified for 

Person with Disability Identification Card.  

 RMI Citizens with disabilities are required Medical Claim Form for Disability, birth 

certificate and social security number 

 Non-Citizen with disabilities are for Medical Claim Form for Disability, Passport and 

social security number     

 Person with Disability Identification Card will not be issued to both Medical Claim Form 

and Application will completed and verified the submission of information.  

PROCEDURE  

a) Intake Medical Claim Form (Annex A) available at nurse or health provider counter at 

the Ministry of Health and Human Services from the following location in health clinics 

on Majuro, Ebeye and Neighboring Islands.  

b) Interview person with disability unless he/she is unable than caregiver must response to   

questions on the Medical Claim Form (Annex A) by health provider who has local 

licensed and verified to prescribe medication).   

c) Fill in Medical Claim (Annex A) completely and sign by health provider   

d) Submit Medical Claim Form (Annex A) to Disability Coordination Office at the Ministry 

of Culture and Internal Affair to register into the disability registry database.  

e) Review the Medical Claim Form (Annex A) for Disability to ensure it has been 

completed and verified by health provider.   

f) Give an application (Annex B) to person with disability or parent/guardian or caregiver to 

fill in completely and then sign it.  

g) Attach Medical Claim Form (Annex A) with an ID Application (Annex B) completed and 

signed by a person with disability or an adult sponsor.  

h) Give an advice on how to use it, don’t give to anyone to use it, unless he/she is unable 

than caregiver must response on behalf of the person with disability.  

i) Provide an advice and education on how to use the person with DISABILITY 

IDENTIFICATION CARD as other name called 25% DISCOUNT CARD on 

DISABILITY   

j) Submit completion of application attached with Medical Claim Form (Annex A) to 

Marshall Islands Police Department to process person with DISABILITY 



 

 

IDENTIFICATION CARD as other name called 25% DISCOUNT CARD on 

DISABILITY   

k) Take or receive photo of a person with disability to process the person with DISABILITY 

IDENTIFICATION CARD as other name called 25% DISCOUNT CARD on 

DISABILITY   

l) Require 3 years for a person with disability to use DISABILITY IDENTIFICATION 

CARD as other name called 25% DISCOUNT CARD on DISABILITY 

ROLES AND RESPONSIBLITIES  

Ministry of Health and Human Services (MOHHS) 

a) Medical Claim Form (Annex A) for Disability must be placed in every health provider’s 

desk and medical encounter form.   

b) A health provider uses Medical Claim Form (Annex A) for Disability from any health 

clinics must exam and interview a person with disability.  

c) Ensure a person with disability has registered under any appropriate health clinic under the 

Ministry of Health and Human Services.  

d) A health provider must fill in Medical Claim Form (Annex A) completely and signed then 

submit the form to Disability Coordination Office at the Ministry of Culture and Internal 

Affairs. 

e) Require for a person with disability use the Disability Identification Card to purchasing 

either medical supplies with 25% discount per monthly.  

 

Ministry of Culture and Internal Affairs (MOCIA) 

a) Ensure to review a Medical Claim Form (Annex A) for Disability on the completion and 

verification before process and application.  

b) Must be received requirement documents.  

c) After exam the completed and verified Medical Claim Form (Annex A) for Disability, the 

application (Annex B) must be processed and submitted to Marshall Islands Police 

Department.  

d) Confidentiality of sensitive medical information and personal information must be locked 

or used password in the filing system.  

e) Partnering with Marshall Islands Police Department as consultation member to sustain 

processing of the Disability Identification Card.  

f) Ensure any violation fines on misused or fraud for Disability Identification Card go to the 

Disability Assistance Fund (Right of Persons with Disabilities Act 2015) 

g) Collect quarterly updates on permit applications (Annex B), renewals (Annex D), satisfied 

complaints (Annex C), violations (Annex E), etc. 

h) Distribute a progress report every 6 months on registered numbers, numbers of person with 

disability has birth certificate and social security, etc…. to Stakeholders/public (See Annex 

B) for list of info to be included in reports. 

i) Accept process and address grievances filed. 

 

 



 

 

Marshall Islands Police Department (MIPD) 

 

a) Road Traffic Department must receive completed Disability Identification Card 

Applications (Annex B) with an attachment of a verified Medical Claim Form (Annex A) 

for Disability from the Ministry of Culture and Internal Affairs service directly.  

b) Provide no fee for Disability Identification Card that aligned with processing privilege of 

the Senior Citizen Identification Card.  

c) Upon receiving a completed and certified Disability Identification Card Application 

(Annex B), Traffic Department must ensure that the application (Annex B) is processed 

through with taking photo, signing of applicant and educating on the ID care tips.  

d) Confidentiality of sensitive medical information must be kept (Police privacy standards) 

e) Disability Discount Card may be issued once received completed and endorsed applicants 

and direct pick up from Marshall Islands Police Department  

f) Respond to calls about violation on the misuse or fraud on Disability Discount Card.  

 

Air Marshall Islands (AMI)  

This is a requirement for all AMI services on Majuro, Kwajalein and Neiboring Islands to be 

permitted and acceptable Disability Identification Card on purchasing either one way or round 

trip ticket with 25% discount.  

a) Once receiving the Disability Discount Card must purchase with 25% discount  

b) Issuance ticket  

c) Special equipment advise  

d) One item is eligible for 50lbs access on freight  

 

Marshall Islands Shipping Cooperation (MISC) 

This is a requirement for all MISC services on Majuro, Kwajalein and Outer Islands to be 

permitted and acceptable Disability Identification Card on purchasing either one way or round 

trip ticket with 25% discount.  

e) All MISC services on Majuro, Kwajalein and Outer Islands are required to implement 

Disability Identification Card  

f) Once receiving the Disability Identification Card must purchase with 25% discount  

g) Issuance ticket   

h) Freight  

i) Special equipment advise  

j) Record and report numbers  

Terms and Conditions  

a) A person with disability is the only person legally permitted to beneficiaries are persons 

with disabilities.  

b) An Owner of the PWD Benefit Card is acquired to be present to access benefits at the 

appropriate Institutions state in the Senior Citizen Act 2018 Section 110. 



 

 

c) An Owner of the PWD Benefit Card may uses it either as a national identification card 

(ID) for other institutions purposes. 

d) It is not permissible for family members and friends to “borrow” a PWD Benefit Card to 

access personal benefits. 

e) Owners must renew DWP Benefit Card every 3 years.  

f) A person with disability who has lost his/her valid PWD Benefit Card will be fined $2.00 

for renewal.  

Violations and Penalties 

PWD Benefit Card owners found in violation of the terms and conditions listed above will be 

issued a warning at first violation. A $50 fine at the second violation. A further violation will 

result in the revocation of the DPP without chance of renewal for 1 calendar year. 

Any staff at the AMI, MISC and MOHHS who refuses to honour a PWD Identification Card will 

be considered violation of the act and fined under the Senior Citizen Act 2018.  

All fines/charges collected regarding PWD Identification Card will be deposited to the Disability 

Assistance Fund. 

 

Grievances System 

Grievances regarding the Disability Identification Card Program may file complaints with the 

Disability coordination office at MOCIA. (See Annex C). 

 

Attachment of Annex:  

ANNEX A: MEDICAL CLAIM FORM FOR DISABILITY   

ANNEX B: APPLICATION FORM FOR DISABIILTY IDENTIFICATION CARD  

ANNEX C: COMPLIANT FORM  

ANNEX D: DISABILITY IDENTIFICATION CARD 

ANNEX E: VIOLATION TICKET  

 

*Notification: This SOP can be revised on any appropriate statement at any time.  

 

 

 

 



 

 

ANNEX A: MEDICAL CLAIM FORM FOR DISABILITY 

 

 



 

 

ANNEX B: APPLICATION FORM FOR DISABILITY IDENTIFICATION CARD    

 

 

 

 



 

 

ANNEX C: COMPLIANT FORM  

 

 

 

 



 

 

ANNEX D: DISABILITY IDENTIFICATION CARD  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

ANNEX E: VIOLATION TICKET  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


